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The Maricopa Association of Governments (MAG) is developing a new Regional Transportation Plan for the

MAG region.  As part of this effort, MAG conducted a series of focus groups to identify and document
transportation issues and concerns.  The focus groups were held throughout the Valley to capture ideas from

geographically and ethnically diverse groups of participants.  The findings wil l assist MAG in identifying regional
values, goals, and objectives that will guide the development of the Regional Transportation Plan.

The format of the Focus Groups included an opportunity for interactive discussion among participants, as well

as a voting exercise that provided insight on priorities.  To help structure the process, the discussions were
organized into five topics areas. The topics included:

û Demographic and Social Change;

û The New Economy;

û Environmental and Resource Issues;

û Land Use and Urban Development; and

û Transportation and Technology.

Participants were encouraged to provide their own issues and concerns that related to each topic, both

individually and in a round-table discussion.  The responses received were documented in essentially a
“verbatim” format so that the message intended by the participant was accurately conveyed.
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The results of the Phoenix (North) Focus Group are attached.  This material has been divided into three parts as

follows:

Part I. Key Focus Group Issues:  In Part I, the key issues identified at the Phoenix (North) Focus Group are listed
by topic area.  These issues are those voted by the participants to be the top two concerns in each topic area.

Due to ties, certain topics may have more than two issues listed.

Part II.Comprehensive Listing of Participant Issues:  In Part II, all the issues identified by the individual participants
are listed.  These issues have been grouped by topic area.

Part III. Roundtable Discussion Comments:  In Part III, the results from a roundtable discussion are l isted.  These

comments were recorded when all the focus group attendees participated in a general discussion of issues
prior to voting on the top issues in each topic area.

If you have any questions or comments on the focus group process or the attached results, please contact

Roger Herzog, MAG, at 602-254-6300 or rherzog@mag.maricopa.gov.
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PART I. KEY FOCUS GROUP ISSUES 

The participants of the Phoenix (North) Focus Group were given the opportunity to vote on their top two issues in each of the five topic

areas.  The two issues receiving the most votes are listed under each topic.  Due to ties, certain topics may have more than two issues listed.

DEMOGRAPHIC AND SOCIAL CHANGE PRIMARY ISSUES

û Need for school district consolidation.

û Effect of changing demographic on education system.

THE NEW ECONOMY PRIMARY ISSUES

û Need  for educa tional institutions to keep  popula tion upd ated on  job skills.

û Governmen t coope ration in a ttracting new com panies.

ENVIRONMENT AND RESOURCES PRIMARY ISSUES

û Open  space – b alance w ith develo pmen t.

û Increase recycling.

û Find n ew ways to treat refuse  other th an landfill.

û Air quality!! (sm og).

û Adequ ate water /recycle limite d resourc es.

û Need grea ter empha sis on solar powe r/electric power.

û We need a good walking/biking trail system.
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PART I. KEY FOCUS GROUP ISSUES (CONTINUED)

LAND USE AND URBAN DEVELOPMENT PRIMARY ISSUES

û Greater emphasis on master plans – live/work/play – ASLD.

û Hiking , biking, trails co nnected  through  comm unities.

û Governmen t coope ration on  land use issu es.

û Regional cooperation absolutely necessary.

TRANSPORTATION AND TECHNOLOGY PRIMARY ISSUES

û More  alternative fu el techno logy (real altern ative fuel vehicles).

û Addition al freeway s must be p lanned  and bu ilt.

PART II. COMPREHENSIVE LISTING OF PARTICIPANT ISSUES 

The following is a comprehensive listing of the issues that individual participan ts of the Pho enix (No rth) Focus G roup ide ntified as the ir

concern under each topic.

DEMOGRAPHIC AND SOCIAL CHANGE ISSUES 

û
[Need to  improv e] safety (crossin g, comm uting).

û [Need to analyze] effect of changing demographics on crime.

û Need  for conn ector (transfe rs) hubs be tween syste ms – to get lower in come  from affo rdable housing a reas to jobs –  resorts.

û [Need to  develop  addition al] elder care /assisted living  facilities.

û Seniors –  public tran sport is needed, bu t getting to an d from th e bus is a big  problem  in the hea t.

û An age mix helps all in an area, but there needs to be community areas where seniors and kids can be separate.
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û Minority (poorer people) need decent housing and transportation relatively near affluent areas, since these folk often provide the

services.
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DEMOGRAPHIC AND SOCIAL CHANGE ISSUES (CONTINU ED)

û [Need] more retirement communities located near shopping.

û Better acce ss to all places for p hysically cha llenged th rough m ore transp ortation a lternatives.

û Getting poor senior drivers off the road.

THE NEW ECONOMY ISSUES 

û
[Need to improve] education.

û Hom e wiring a dds to co st [of housing].

û [Need to develop] telecommuting.

û [Need to  analyze] p roximity o f housing  and jobs.

û In-hom e busine sses [need to  be deve loped/encoura ged].

û Need  for creation  of highe r paying jo bs vs. “call cen ters.”

û Attraction o f more co rporate h eadqu arters locations [need s to be dev eloped ].

ENVIRONMENT AND RESOURCES ISSUES 

û
[Need to  address] air q uality/alterna tive fuels.

û [Need to  address] noise aba temen t/planes.

û Greater empha sis on mo untain p reservation  [is needed ].

û [Need to  preserve ] open sp ace, recrea tion area s, parks.

û Bicycle commuting should be encouraged but a huge education campaign should teach how to share the road.

û Is there ade quate w ater for build out?
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LAND USE AND URBAN DEVELOPMENT ISSUES

û
Stick to the Plan!

û [Need to  develop ] compatible uses/statio ns and a ctivity centers.

û Limit leapfrog.

û [Utilize] infill to the g reatest exten t.

û [Need to  develop ] light rail system fo r outlying re gions.

û [Identify the] ro le of the Arm y Corps. o f Enginee rs.

û [Need] mo re planned co mmun ities where work /live/shop are close toge ther.

û Design ate “unu sable land” as alternativ e uses.

û Need for residential growth to respect buffer zones around airports, freeways, industry, etc.

û Urban village concept needs to be ado pted regionally.

û [Need  to build ] light rail.

û Downtown needs to continue the upgrade.

û Public transit to downtown events – increased service has helped, but more people will be encouraged to try public transport as

gas prices go up.

û Live/work/p lay close together.

TRANSPORTATION AND TECHNOLOGY ISSUES 

û
[Need  to ana lyze] air tra vel.

û Internet rela ting to traffic [ne eds to be a ddressed ].

û Availability [o f transporta tion needs to be ad dressed].

û Interconnection s/transfers [for pu blic transpo rtation needs to be im proved ].

û Park-and-ride [loca tions need to be develope d].
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û [Need] a ffordable h ousing a t stations/collecto r points.
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TRANSPORTATION AND TECHNOLOGY ISSUES (CONTINU ED)

û Focus on equipment creation in village cores – reduce commute.

û [Need to ] increase n umbe r of alternative  fuel vehicle  rechargin g stations.

û Continue tax bre aks (or othe r breaks) to encoura ge alterna tive fuel veh icle purch ases.

û Designate certain surface streets as throughways and set traffic signals accordingly.

û [Need to ] time mo re traffic lights to the  speed lim it.

û Regional coordination of technology – traffic signals, spacing, etc.

û User-friendly mass transit [is] required.

PART III. ROUNDTABLE DISCUSSION COMMENTS

The following  are issues tha t were identified by p articipants in  an inform al, round table discu ssion held during the Phoenix (North) Focus

Group, regarding future transportation in the Valley.

û
Public transit is great – but life to and from bus is rough.

û Mixed -use master-planne d com munity is g reat – ma ny activities, shorter trips.

û Roads o f regiona l significance  for specific h igh capa city north-so uth and  east-west.

û Need to build and finance multi-modal transportation system now.

û Let’s have multi-modal plan ready to go in 2006, when freeway system is done.

û Protect future transportation corridors with proper land use plan.

û Need regional transport/land use/environmental plans and cooperation.

û Need  enhanced  air trave l:

− Anothe r airport.

− Better trave l to/from airp ort.

û Pathwa y system ne eds to be sa fe and co nvenient – com munity a ctivity centers.
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û Internet ne eds efficien t delivery system s (clean fuels).
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PART III. ROUNDTABLE DISCUSSION COMMENTS (CONTINUED)

û Alternative  vehicles an d fuels are im portant to  environ ment.

û Multi-m odal is key –  LRT, en hanced buses, free ways.

û “Rea l” alternative v ehicles.

û More  master-p lanned  comm unities reduce trips (en couraged).

û Governmen t coope ration is critical –  regiona l authority =  taxation, lan d use, transp ort.

û Educatio n is critical for go od wo rkforce, inc luding increasing m inority population s.

û Urban village concept needs to be adopted county-wide.

û Region al coope ration is critical to  solve regio nal prob lems (hom eless, land use , transporta tion.)

û Need interconnected trail systems – commu nity to community.

û Protection  of right-of-w ay – future  transporta tion corrid ors.

û Proxim ity to community a nd district am enities.

û Look to  impac ts for surroun ding ne ighborh oods.


